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QUALITY ASSURANCE INSPECTION REPORT

	Inspection date:

	   18th June 2026
	Previous Inspection Date:
	October 2025



	The quality and standards of the Early Years provision:   
	Previous Inspection 

	
	SUSPENDED OCTOBER 2025



	Evaluation areas;
	Grade awarded

	Safeguarding 
	Met

	Inclusion 
	Expected Standard

	Curriculum and teaching 
	Expected Standard

	Achievement 
	Expected Standard

	Behaviours, attitudes and establishing routines 
	Expected Standard

	Children’s welfare and well-being 
	Expected Standard

	Leadership and governance 
	Expected Standard 



	What is it like to be a child at this setting 

	Children show a real sense of belonging and thoroughly enjoy spending time in this setting. They confidently explore the environment, selecting activities to play with. Children of all ages focus well on their play. They are kind and caring towards each other. The childminder promotes positive and respectful relationships. She builds close bonds with children in her care. Children enjoy a curriculum with a clear intent and a wide range of activities that prioritise building their communication and language skills, physical development and personal, social and emotional development. For example, children thoroughly enjoy developing their knowledge of different kinds of insects and learned to name unfamiliar ones as well as more common ones. The childminder shows comprehensive knowledge of each child. Her frequent interactions with children help them to progress, achieve and thrive. Children clearly feel safe and secure. The childminder works well with families. This promotes consistency in care and a shared understanding of children's progress.


	Safeguarding 

	Grade  MET

	
All safeguarding standards are met. This means; the childminder demonstrates a strong knowledge of safeguarding procedures for the setting and knows how to keep children safe. There is a positive safeguarding culture across the setting. 


	Inclusion  

	Grade EXPECTED

	The childminder knows children’s needs and monitors their progress regularly. She works in partnership with parents and carers to identify barriers to children's learning and provides targeted teaching to support children's progress. She networks frequently with other local childminders and uses these meetings to have professional discussions that develop practice. The childminder provides children with a wide range of learning activities and experiences. She selects outings that meet the needs of children attending each day to help their confidence bloom. For example, On busy days the childminder keeps activities and outings local so babies care needs can be fully supported and on days when she only has preschoolers she takes them on bus trips and builds their understanding of their wider community. Children are happy and feel safe in the care of the childminder. She knows children's interests, characters and needs and interacts frequently with children. These interactions are high quality and help build trusting, respectful relationships.


	Curriculum and teaching 

	Grade EXPECTED

	The childminder is clear on the intent of her curriculum. The experiences and activities she provide are wide ranging, engaging and promote learning and development. These activities and learning experiences build on what children already know and can do. 

The childminder supports children's next steps in learning well as they play and learn and she extends and builds on their interests well. For example, children interested in nature thoroughly enjoy creating bug hotels. The childminder helps children build an understanding of what they are and why they are beneficial in nature. The childminder collects children’s ideas and revises prior learning as she speaks with children about the life cycle of a caterpillar that they observed together. Children remember the chrysalis and enjoy repeating this word. The childminder praises children’s vocabulary as she says ‘dangerous is a good word’ when children inform her that dangerous spiders may live in a bug hotel. This promotes further sharing of ideas from other children. Children develop counting skills as they enjoy counting spots on toy ladybirds and the childminder helps them count accurately in sequence. 

The childminder helps children's physical development to thrive through her daily outings and walks. Children develop social skills and control, balance and coordination as they spend time at local play parks and play together in the childminder’s garden.


	Achievement 

	Grade  EXPECTED

	All children make progress from their starting points and are well prepared for their next stage of learning. Children listen well to instructions and show confidence in established activities and routines. Children make good progress with their communication and language skills. They enjoy playing with new vocabulary modelled. The childminder is ambitious for all children, helping them achieve and thrive.


	Behaviours, attitudes and establishing routines 

	Grade  EXPECTED

	Interactions between the childminder and children are quality and purposeful. They help children to become confident in recognising and managing their feelings and behaviours. When children show feelings as they play, the childminder acknowledges and names the feelings and this helps children's developing understanding of their emotions. For example, when children find taking turns with toys tricky, she tells them she knows waiting is difficult but that it is only fair we share. She supports children with this by setting a timer, so children know how long they need to wait and how long they have for their own turn. This promotes children’s understanding of others.

The childminder has well-established routines that help develop children's positive behaviours and attitudes towards learning and towards each other. She is calm and consistent in her interactions. The childminder is swift to praise children when they listen well or show perseverance or kindness towards friends. 


	Children’s welfare and well-being 

	Grade  EXPECTED

	Children receive support to develop healthy daily habits, such as regularly spending time in nature. Children show positive levels of wellbeing. The childminder promotes happiness and health as children play and learn. She recognises signs younger children will benefit from a nap and supports them well to rest and reset. The childminder promotes toilet training when children are ready. She works with parents to form a supportive and consistent approach. 


	Leadership and governance

	Grade  EXPECTED

	The childminder works in partnership with parents and carers and any professionals involved in children's development. The childminder has an induction process for children new to her setting that is flexible in length and frequency and help children to establish a positive relationship with the childminder from the start.

The childminder is reflective. She can identify strengths in her provision and aspects to enhance. She takes part in a wide range of professional development courses and webinars and gains ideas to further develop her practice. For example, she has completed a course on teaching early maths skills to children and feels she now ensures mathematical concepts are explicitly taught and revised to embed learning.

Parents value the childminder. They appreciate the bonds she forms with children, and the progress children make when in her care.






Prioritises for Improvement 
	Safeguarding 

	Grade MET

	 Next step - 

	Inclusion 

	Grade  EXPECTED

	Next step – The childminder should engage in further professional development on aspects of special educational needs and/or disabilities to increase her confidence and knowledge to best support children.

	Curriculum and teaching 

	Grade EXPECTED

	Next step -– The childminder should further embed opportunities to promote communication and language skills for babies.

	Achievement 

	Grade  EXPECTED

	Next step -

	Behaviours, attitudes and establishing routines 

	Grade EXPECTED

	Next step - 

	Children’s welfare and well-being 

	Grade EXPECTED

	Next step -

	Leadership and governance 

	Grade EXPECTED

	Next step -




























	Name of Childminder


	Heidi Marsh

	Registration Number


	SCA170342

	Type of Provision
(CM at home/99% non-domestic premises) 

	Childminder at home

	Registers (Early Years, Compulsory, Voluntary Childcare?


	EYR    CCR

	Local Authority


	North Somerset

	Childminder Agency Inspector


	SCA

	Date of previous Inspection


	October 2025

	Number of children on roll


	5



The Suffolk Childcare Agency (SCA) regulates and inspects to achieve excellence in the care of children and young people, and in education and skills for learners of all ages.

Interested in our work? Find out more by contacting us:
Suffolk Childcare Agency
High Street
Wickham Market
Woodbridge
Suffolk
IP13 0RD
T: 01728 746970
E: hello@scachildcare.co.uk 
W: www.scachildcare.co.uk 
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East Anglia’'s Premier Childcare Agency





