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A childminding contract with the parent or guardian of each child that you care for will put you on a professional footing.  It will help to ensure that both parties understand the commitment being made and protect you against non-payment.  At inspection this contract can be used to demonstrate that you have regard for the requirements in respect of equipment and for the needs, safety and wellbeing of each individual child that you mind, as well as showing that you are well organized.

This Childminding Contract has been designed to be easy to read and easy to use.  It uses plain English so everyone can understand the agreement.  As you go through the contents with a parent or guardian, it will provide a guide for matters to discuss.  This will help to clarify expectations such as what is to be paid for and when, as well as the standards of professional care that you will provide as the childminder.

Because you hold ‘personal data’ and possibly ‘sensitive personal data’ (as those terms are defined in the Data Protection Act 1998) on the child/children that you care for, you are classed as a ‘data controller’ for the purposes of the Data Protection Act 1998 and the new EU GDPR.  As a result, the Childminding Contract states that: “As a data controller, I will comply with the EU GDPR and Data Protection Act 1998 and any regulations made under it” (Part 1 of the Contract in the section “What Will You Do?”).  You may need to be registered (known as ‘notified’) with the Information Commissioner’s Office.  If you need more information about EU GDPR and the Data Protection Act 1998 and your responsibilities in relation to it, visit the Information Commissioner’s Office website at www.ico.org.uk or contact them via e-mail at casework@ico.org.uk or registration@ico.org.uk or telephone 0303 123 113 or 01625 545745.

This model Childminding Contract has been developed and produced by Suffolk Childcare Agency to illustrate best practice in support of childminding.  You may wish to use this form of contract for your business, but there may be individual circumstances that should be taken into account in deciding whether this contract can be used without amendment.

By using this Childminding Contract, you agree that you are solely responsible for ensuring the appropriate use and adaptation of the Childminding Contract and that Suffolk Childcare Agency is not liable or responsible and does not accept liability or responsibility for any losses or claims of any kind that may arise from its use by you.  If you have any doubts about its application to your business, you must seek independent advice from your solicitor or business advisor.

NOTES ON USE OF CHILDMINDING CONTRACT
· Where you, the childminder, are a limited liability company, a limited liability partnership or a partnership, the names of all shareholders or partners should be stated as ‘principals’.
· Each Contract is between you as the childminder and a parent or guardian of the child/children.  Where the word ‘child’ is use this may also mean ‘children’ where the contract is in respect of two or more siblings.
· Each Contract is in two parts.  Part 1 sets out the terms and conditions and Part 2 sets out the specific details of the childminder, the child and the arrangement.  Make sure that both parts are complete.
· You should go through the Contract point-by-point with the parent or guardian.  This will provide an opportunity to discuss and clarify all matters relating to your childminding arrangements.
· Both you and the parent or guardian should sign each page to confirm acceptance of the Childminding Contract and its terms.
· When completing the late payment section a rate of interest needs to be inserted.  The rate of interest should be sufficiently low so that it does not amount to a penalty – a penalty is unenforceable under English law.  If you are in any doubt as to what is an appropriate rate of interest, you should seek legal advice.
Childminding Contract Part 1

TERMS & CONDITIONS
Definitions: I/me:  Childminder.  You: Parent/Guardian.

CONTRACT BETWEEN					DATES

Childminder:						Contract agreed:

Principals:											

Parent/Guardian:						Review date:				


WHAT WILL I DO
· I will look after your child named in Part 2 of this Contract during the times set out in this Contract and/or any other times we may agree.  If you want me to change the times that I look after your child you must give me 	 days prior notice, preferably in writing.  I may not be able to agree to the change.  If I do agree, the amount you pay will change and I will confirm my agreement and the changed amount in writing to you.  If I do not agree, I will confirm this in writing.
· I am registered with Suffolk Childcare Agency to look after your child and my services will be provided according to their regulations and/or standards.
· I have public liability insurance and I will show you a copy of my insurance schedule on request.
· I will provide entertainment, development activities and experiences based on your child’s age and needs.  You have told me your child’s age and any special needs they have regarding development.  I am available to discuss what these activities will be.
· I will keep a written record of all the relevant details you have told me about your child and their   particular needs.  You may see this record at any time.
· I have policies and procedures in place and will show them to you on request.  I may ask you to sign something to say you have read and agreed to the policies and procedures that I have.

WHAT WILL YOU DO
· You will pay me the charges stated in Part 2 of this Contract and at the frequency stated in Part 2 of this Contract for me to look after your child as agreed in this Contract.  You accept that if you do not do so, I will not be able to look after your child until all fees due to me are paid in full.  It is your responsibility to make all payments of the charges to me, even if payment is made by someone else on your behalf.
· If you have paid a retainer fee to keep a place for your child, that retainer fee will not be refunded if you do not take up that place and it is not part of or deductible from the fees you will have to pay me when you do take up your place.
· You will tell me anything that may be needed by me, or which I ought to be made aware of to enable me to look after your child properly.  In particular you will tell me anything special I need to know such as any health, dietary, medical, allergy, developmental or behavioural issues which may alter the way I look after them.  If you do not do so, or if you give me incorrect information, I am not liable for any claim that may arise or occur because you did not tell me this information or told me incorrect or inaccurate information.  You must tell me as soon as possible and ideally in writing of any changes in information you have given me about your child.
· You agree that information that I hold on your child may be disclosed to other parties, such as Suffolk Childcare Agency. health professionals, registering bodies, educational professionals and government authorities if required.  As a data controller I will comply with EU GDPR and the Data Protection Act 1998 and any regulations made under it.


Childminder: 							

Parent(s)/Guardian(s): 						

· You agree for me to discuss your child’s development with Suffolk Childcare Agency, other childcare professionals and key persons involved with your child when necessary.
· You will provide the child with suitable indoor and outdoor clothing and a change of clothes.  For colder weather, if you require your child to wear additional items such as hats, gloves, scarf when outdoors you will advise me of this and will provide me with these items.
· If your child needs extra items such as toiletries or nappies, you will provide me with them.  If you do not do so and I have to provide them, you will have to pay me for them.
· You will be available to discuss the development of your child with me if necessary.

WHAT HAPPENS IF YOUR CHILD DOES NOT SETTLE IN WITH ME?
· You or I may cancel this Contract within the first 	 weeks by written notice, which cancellation can take effect immediately or as you and I may otherwise agree.

WHAT IF I CANNOT LOOK AFTER YOUR CHILD?
· I will give you at least 	 days’ notice of any holiday or other event when I will not be able to look after your child (unless I am unable to give such notice due to illness, accident or emergency, in which case I will give you such notice as I reasonably can).
· I am not liable or responsible for and will not accept any losses you suffer or any additional costs or expenses that may be incurred by you or on your behalf as a result of me not being able to look after your child.

(One of the following boxes to be ticked)
· I will arrange for another person to look after your child if you want me to (subject to availability)
· I will not arrange for another person to look after your child.

· If anyone has been ill in my home during the previous 24 hours, or something happens which prevents me from looking after your child, I will tell you and you may arrange for someone else to look after your child.

(One of the following boxes to be ticked)
· I will not charge for such days
· I will charge for such days (See Part 2 of this Contract)

WHAT HAPPENS IF YOU DO NOT NEED ME TO LOOK AFTER YOU CHILD FOR SHORT PERIODS?
· If you go on holiday or do not need me to look after your child for short periods, you must tell me giving me 		 days’ prior notice, preferably in writing.  You will have to pay the amounts set out in this Contract, which may be full charges or part charges.  If you do not give me this period of notice, you will have to pay the full amount of the charges for any such period.

WHAT IS MY POLICY ON SMOKING, ALCOHOL OR PROHIBITED SUBSTANCES?
· During operational hours neither myself, nor anybody else on the premises will smoke, consume alcohol or take prohibited substances.

DO I HAVE PETS?

(One of the following boxes to be ticked)
· I have a (delete as applicable) cat / dog / rabbit / other (specify) 			 and follow guidelines set by my registering authority, if any.
· I do not have any pets


Childminder: 							

Parent(s)/Guardian(s): 						


WILL YOUR CHILD BE SAFE?
· I will ensure that your child will be properly supervised as all times.
· Furniture, equipment and toys used will be of a suitable design and condition, well maintained and conform to safety standards but I am not liable or responsible for any manufacturing defects in such items and any resulting loss or harm.

WHAT HAPPENS IF YOUR CHILD HAS AN ACCIDENT?
· I will contact you as soon as possible or, if you are not available, I will contact one of the pre-agreed persons detailed in the Emergency Contacts list in Part 2 of this Contract.  It is important that you give me a contact telephone number during the day and the name of some other person I can contact if I cannot speak to you.
· I will keep a written record of any accident, including full details of how it happened.  You will be asked to sign this record.
· You must tell me of any accidents or injuries your child suffers when they are not being looked after by me.  I may need to record this and you will be asked to sign this record.

WHAT IF YOUR CHILD IS ILL OR NEEDS TO BE GIVEN MEDICINE?
· You must tell me if you child has been ill in any 	 hour period before I look after them.  I may, if I so wish, say that I cannot look after them until they are no longer ill.
· If your child becomes ill whilst in my care, I may require you to collect them.
· You must tell me if your child requires medicine prescribed by a doctor.  You must inform me each time that medicines are prescribed for your child and I will need your written permission each time that medicines are to be administered.  I do not have to agree to give any medical or similar treatment to your child.  Where I agree to do so, you must give me clear, written instructions as to the dosage and frequency of administration required.
· If you wish me to give or administer to your child medicine, ointment, lotion, and/or cream that has not been prescribed by a doctor, you must give me the medication and written permission to administer it.  You must tell me exactly what the medicine, ointment, lotion or cream is, why your child needs it and how and when it is to be given.  If you wish me to give it on a “when required” basis, you must give me written permission for this too and I will contact you by telephone before administering the medication.  However, I may not agree to give such medication to your child.  If your child is under 16 years of age, I will not be able to give any medicine that contains aspirin to your child unless that medicine has been prescribed for your child by a doctor.
· You must tell me of any known allergy that your child has, of medication or treatment required and any training needed to administer the drug/treatment.
· I will keep a written record of all medicines given to your child (including any emergency medical advice or treatment).  This record will show the date and time the medicine/treatment was given and the amount involved.  You will be asked to sign this record.

WHAT IF YOUR CHILD REQUIRES EMERGENCY MEDICAL ADVICE OR TREATMENT?
(One of the following boxes to be ticked)
· I have your permission to seek/give emergency medical treatment or seek emergency medical advice
· I have your permission to seek/give emergency medical treatment or seek emergency medical advice subject to the conditions set out in writing from you to me.





Childminder: 							

Parent(s)/Guardian(s): 						



WHAT IF YOUR CHILD GOES OUT IN THE SUNSHINE?
(Tick all boxes that apply)
· You agree that I will apply sun protection cream to your child when appropriate.  You will provide the sun protection cream of your choice and I will follow application instructions on the product that you supply to me.
· As well as applying sun protection cream, you would like me to take additional sun protection measures, which we will agree in writing in the space provided in Part 2 of this Contract.
· You do not agree for me to apply sunscreen to your child and would prefer me to take sun protection measures, which we will agree in writing in the space provided in Part 2 of this Contract.

· Some sun protection measures that you ask me to follow may result in it being impractical for me to take care of your child on certain days/outings so you may need to make other arrangements on these days.

WHAT MEALS WILL YOUR CHILD GET?
(Tick boxes as appropriate)
· You will provide me with meals to give to your child.
· I will provide your child with meals, endeavouring to make them nutritious, healthy and also to take into account any special dietary needs, or any social or ethnic requirements that you have told me about.  If I am not able to provide a suitable meal for your child, I will inform you so that alternative arrangements can be made.
· I will charge extra for meals (see Part 2)
· I will not charge extra for meals.

· I will ensure that drinking water is available for your child whenever required.

WHAT IF I WANT TO TAKE YOUR CHILD ON AN OUTING?
· There may be occasions when I wish to take your child either alone or with other children on an outing.  Such outings could be on foot, in a car or on public transport.
· I will make sure that any such outings are suitable for your child, taking into account their age and development.
· If any special clothes or any other items or charges are required for this I will tell you and you must provide these.

(Tick boxes as appropriate)
· You agree to our child being taken on such outings
· You do not agree to your child being taken on such outings and you accept that you may have to make alternative childcare arrangements on such days
· You give me permission to transport your child in/on any suitable vehicle.  Age and height appropriate restraints will be used for safety wherever available.
· You give me permission to transport your child only in/on those vehicles that have been agreed to in writing.  Age and height appropriate restraints will be used for safety wherever available.
· You may tell me at any time that you no longer wish me to take your child on outings, but you accept that in such circumstances I may have to terminate our Contract to take effect immediately.
· If I transport your child in my car I confirm that I hold a valid driver’s licence and have [fully comprehensive] insurance cover in connection with childcare activities.





Childminder: 							

Parent(s)/Guardian(s): 						
WHAT IF YOU ARE UNABLE TO COLLECT YOUR CHILD ON TIME OR YOU WISH SOMEONE ELSE TO COLLECT THEM?
· I have agreed with you to look after your child for the times set out in this Contract.  You agree to deliver and collect your child in accordance with those times.
· Occasionally circumstances may cause you to collect your child late.  If this is the case I may charge you an extra fee.
· On occasion, you may want your child to be collected by someone other than yourself or those nominated in Part 2 of this Contract.  You must tell me as soon as possible that this may happen and I must have your permission in writing.  Any person unknown to me must produce suitable and valid identification.  I may refuse to let that person collect your child if I am not satisfied as to their identity and/or he/she is a fit and proper person to do so.  As soon as your child has been collected from my care, they will become the responsibility of the person that you have appointed to collect them.

HOW WILL I MANAGE YOUR CHILD’S BEHAVIOUR?
· I will provide age-appropriate methods of managing your child’s behaviour in accordance with the Early Years Foundation Stage / National Minimum Standards / National Care Standards and all relevant statutory guidelines.
· I will not use or threaten physical punishment in any way, nor will I allow anyone working or living in the premises to do so in accordance with the Early Years Foundation Stage / National Minimum Standards / National Care Standards and all relevant statutory guidelines.

If your child’s behaviour is or becomes such that if affects the care or safety of the other children that I mind, or is otherwise intolerable, unacceptable or unmanageable, I may cancel this Contract.  I may do so with immediate effect though I will where possible give you 	 days’ notice in writing so that you can arrange alternative care for your child.

DO YOU GIVE PERMISSION FOR YOUR CHILD TO BE PHOTOGRAPHED?
· I may sometimes wish to take photographs or video footage of your child.  You give permission, including for data protection and privacy purposes, for me to photograph them for the following reasons:

(Tick all boxes that apply)
· To record activities, events or daily routine
· To record your child’s development
· For my own album
· For my coursework
· For my professional literature
· For my website and social media sites
· For other publications, such as our local newspaper or other organisations’ promotional literature
· Other organisations’ websites
· Other: 					
· You agree that there will be no payment for your child’s participation and that all copyright in and to such photographs or materials (including moral rights) rests exclusively in me
· You do not give permission for any photographs or video footage to be taken of your child
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Parent(s)/Guardian(s): 						


DO YOU GIVE PERMISSION FOR YOUR CHILD TO USE MY GARDEN PLAY EQUIPMENT?
· You give permission for me to allow your child to use the following items that I may have in my garden:

(Tick all boxes that apply)
· Climbing Frame
· Swimming Pool
· Trampoline
· Other: 				

WHAT IF YOU OR I WANT TO END THIS CONTRACT?
· This Contract may be ended by either of us giving 	 weeks’ notice to the other, except where I have told you in this Contract that I may give/accept shorter notice.  If you give shorter notice than stipulated, you will have to pay the fees to me that would be due for the remainder of the notice period.
· This Contract may be ended immediately by either of us giving notice to the other if the other:
· Fails to perform or is in breach of any of its main obligations or duties, or is in persistent or material breach of any of its minor obligations or duties under this Contract; or
· Is or becomes bankrupt, insolvent or unable to pay its debts as they fall due.
· I may terminate or suspend this Contract immediately by notice to you if:
· You fail to pay me when due any Charges or other amounts due to me from you and you do not make such payment within 7 days of a written notice from me
· If you are abusive or violent or threaten physical violence towards me or anyone at my premises, or if you make false or malicious allegations about me or anyone at my premises or make, participate in or promote any adverse publicity, communications or postings about me or my services, including on any website, in any social media or other media.
· The notice to terminate this Contract should be made in writing.






	
					














I / We have read and understand Part 1 of this Contract.  I / We accept the terms and conditions stated and I / We have received a copy of them.

Childminder: 								Date: 											
Parent(s) / Guardian(s): 							Date: 			

Childminding Contract Part 2

DETAILS OF CHILDMINDER, CHILD/CHILDREN, TIMES, CHARGES AND SPECIAL NEEDS
(See Part 1 for Terms and Conditions)

MY DETAILS

My Name: 											

My Address: 											

						 Postcode: 					

My telephone Number: 				My mobile phone number: 				

My e-mail address: 											

I am registered with: 				 Ofsted / Local Authority / Childminder Agency Ref: 		

I have a public liability insurance policy with: 								

Policy number: 					 which expires on: 					


YOU AND YOUR CHILD’S / CHILDREN’S DETAILS AND INFORMATION

Your Name: 											

Your Address: 											

						 Postcode: 					

Your telephone Number: 				Your mobile phone number: 				

Your e-mail address: 										

The name(s) of your child/children:

1. 					 Date of Birth: 					

2. 					 Date of Birth: 					

3. 					 Date of Birth: 					

4. 					 Date of Birth: 					

The address where you child/children live if different from your address:
												

						 Postcode: 					

Name(s) and address(es) of anyone else who may see your child/children whilst in my care:

												

Name(s) and address(es) of anyone who may collect your child/children other than you:

												



Childminder: 							

Parent(s)/Guardian(s): 						

Emergency Contacts:

1. 					 Telephone Number(s): 				

2. 					 Telephone Number(s): 				

3. 					 Telephone Number(s): 				


DAYS AND TIMES YOU WISH ME TO LOOK AFTER YOUR CHILDREN:

	
	AM
	PM
	Term time only / Term Time and Holidays

	Monday
	
	
	

	Tuesday
	
	
	

	Wednesday
	
	
	

	Thursday
	
	
	

	Friday
	
	
	

	Saturday
	
	
	

	Sunday
	
	
	



Alternatively if the daily times must vary from week to week, you agree to provide me with a weekly schedule of the times for each day that you wish me to look after your child/children.  This schedule must be provided at least 	 days in advance and be for a minimum period of 		 and a maximum period of 	 hours per week.


THIS SECTION SETS OUT WHEN THE CONTRACT IS TO START, THE CHARGES THAT WILL BE MADE FOR LOOKING AFTER EACH CHILD AND WHEN PAYMENTS WILL DUE.

Start Date

This Contract commences from: 				
This will be the date that I start to mind your child.  We will review this arrangement annually.

Standard Charges
· Hourly rate: 			

· Weekly rate: 			

· Monthly rate: 			

The first payment to be made on: 			 and after that will be paid daily/weekly/monthly in advance/arrears.

I reserve the right to review my charges at any time.

I will give you 	 weeks’ notice prior to increasing my Charges.  If you do not agree to the increase in Charges you may give me notice to terminate this Contract as stated in this Contract.

Deposit / Non-refundable Retainer Fee (if applicable): 			
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Parent(s)/Guardian(s): 						

Additional Charges
· Extra Hours
If you ask that your child be looked after other than the times set out in this Contract, the additional Charges payable will be £		 for each additional hour.
· Statutory Public Holidays
(Tick box as appropriate)
· I will work on these days, my charge will be £	 per hour/day
· I may make myself available to work on these days, my Charges will be £	 per hour/day
· I will not be available to work on these days
· Overnight Stays
Charges to be specifically agreed depending upon circumstances

Child not looked after by me
If due to my illness, illness in my home, my occasional days off, my absence on holiday or an unforeseen problem, the amount due from you to me will be £	 per hour/per day.

If due to your child being ill, occasional periods when you do not need me to look after your child or your absence on holiday, the payment due from you to me will be £	       per hour/per day provided you have given me the required period of notice.  If you do not give me the required notice you will have to pay me the full amount for such notice period.

Late collection
If you collect your child late there will be an additional charge of £	 for each extra 15 minutes (or part thereof) that I have to look after your child.

Meals
£	 per meal/per day

Termination
Where this Contract is terminated for any reason, you must pay me in full all Charges and other amounts due to me, including for any notice period.

Late payment
If you are late in making any payment due to me under this Agreement, I am entitled to charge you and you must pay me interest on the overdue amount at the rate of 		% per annum above [		 Bank plc’s] / [The Bank of England’s] base rate from time to time.  Such interest will accrue on a daily basis from the due date until actual payment of the overdue amount, whether before or after judgement.  You must pay the interest together with the overdue amount.  I will also be entitled to (a) suspend my care of your child until the amount due and any interest has been paid in full and/or (b) to terminate this Contract.

In relation to payments disputed in good faith, interest under this clause is payable only after the dispute is resolved, on sums found or agreed to be due, from either the due date or 	 days after the dispute is resolved, until payment.
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Other charges













IN THIS SECTION YOU MUST TELL ME ABOUT ANY SPECIAL REQUIREMENTS OF YOUR CHILD OR ANY VARIATION TO THIS CONTRACT THAT WE MUST AGREE UPON



























This Contract is governed by laws of England & Wales / Scotland / Northern Ireland (delete as applicable).  The relevant courts of & Wales / Scotland / Northern Ireland (delete as applicable) will have the exclusive jurisdiction to resolve any disputes arising.




I / We have read and understand Part 1 of this Contract.  I / We accept the terms and conditions stated and I / We have received a copy of them.

Childminder: 								Date: 											
Parent(s) / Guardian(s): 							Date: 			
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